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1. My role with WWC can best be described as:  
 
 

2. The site visit was a positive experience for my agency. 
 

Strongly Agree 
1 

Agree 
2 

Neutral 
3 

Disagree 
4 

Strongly Disagree 
5 

 
3. The length of the site visit was appropriate. 

 
Strongly Agree 

1 
Agree 

2 
Neutral 

3 
Disagree 

4 
Strongly Disagree 

5 
 

4. I knew what to expect prior to the site visit. 
 

Strongly Agree 
1 

Agree 
2 

Neutral 
3 

Disagree 
4 

Strongly Disagree 
5 

 
5. My WWC program will benefit from the site visit. 

 
Strongly Agree 

1 
Agree 

2 
Neutral 

3 
Disagree 

4 
Strongly Disagree 

5 
 

6. The site visit may help to improve the core performance indicators for my agency. 
 

Strongly Agree 
1 

Agree 
2 

Neutral 
3 

Disagree 
4 

Strongly Disagree 
5 

 
7. I could list a few action steps that will be taken as a result of the site visit. 

 
Strongly Agree 

1 
Agree 

2 
Neutral 

3 
Disagree 

4 
Strongly Disagree 

5 
 

8. What components of the site visit did you find most helpful (mark all that apply)? 
 

 Preparation for the visit  Subcontracts review 
 Site visit process overview  Leveraging of resources 
 The site visit prep tool  Review of clinic oversight 
 Use of eCaST reports  Review of case management     

process 
 Chart audits  Medicaid discussion 
 The packet of information from 

WWC 
 Development of QI plan 

 Review of budget systems  Other:_______________________ 
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What component(s) would you add or remove from the site visit process? 

 
 
 
 
 
 
 
 

How might WWC improve our site visit process? 
 
 
 
 
 
 
 
 

Do you have anything else to share? 
 
 


